INDIANA EBT QUICK REFERENCE: View Transaction & Card History

SCREEN(S) STEPS

e Accessed from DETAILS button next to a
Client on Client Case Management screen or

Client Information Management

~Client Information
- the standard CLIENT button
st o -
tast S e View a client’s demographic information
Address2 [y — e Click the TRANSACTION button to view
cny = — el O Client Transaction History
State | F4ld mm I -
ssn ) oos  [53/ [E/ [1988 (MortvDatervesr)
Phone li

Alternate Phone |

Reser

Additional Security Password
Status  DISABLED Password: | [sove [ enanee ]

e Accessed from TRANSACTION button on

Client Transaction History

Client Transaction History

Client Case Management screen or other
screens

Transaction History

(& vunr )

Date Id Type Response Program Client ID | Card Number Amount
Ua812014 5100051 FODD STAMP | APPROVEDISUCCESS FS 054300505 | 5081480002340254 | -5146.45
Folrre (L BALANCE | spPROVED/SUCCESS AL 054309505 | 5081480002340254 $0.00
tariaa0n VR BALANCE | appROVED/SUCCESS AL 054300505 | 5081480002340254 50.00
§2/082014) 5100051 HORC STAMP | apPROVEDISUCCESS FS 054300505 |5081480002240254 | -550.32
4 5100051 FODD STAMP | iivauio pin Fs 054309505 |5081480002340254 |  -359.32
damaiaond VRU BALANCE | apPROVEDISUCCESS AL 054309505 | 5081480002340254 50.00
Do o RizZATION APPROVED/SUCCESS S 054309505 5189.00
o o s 054309505 50,00,
NUMBER
TRXTYPE
eyl P T D |APPROVEDISUCCESS 5081480000323620 50.00
LIPDATE

Card Number: All Cards ~ OR RID: All Cases
AlTransadion Tynes < ensnumber[ e Enter search criteria for search
A - o Start Date and End Date cannot be
& start: [07 07|07 18- [00: [ ) ioet (B - ivs [ rodayl Eliast]B - Joaye more than 31 days apart
™ o Or, search by Last X Hrs (1-12 hours),
Iﬁ’mm e o Today, or Last X Days (1-7 days)
o For transactions prior to September
CONVERSION 25, 2015, click the CONVERSION
button, then perform your search
e Click SEARCH button
e View details for transactions that meet

search criteria
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SCREEN(S) STEPS

Client Cards Management e Accessed from CARD button next to a Client
— on Client Case Management screen, or the
Card Number Access _|status TesueiDate standard CARDS button on multiple screens

5077041236547895 PRIMARY  |MAIL PAN 06/30/2014

e View basic card information, including card
number, status and issue date
e With appropriate permission, click DETAILS

) )
button to view card details

e Click HISTORY button to view Client Card
History screen

Client Card Management

Card Type PIN Status Issue Date/Time
| 5077040035677890 [ MAIL [ |MarLPan [07/27/2015 14:55:25 | |
padie TN Last Bad PIN Date Reset Count  Reset Date
Count
0 0

Click HISTORY button to view past card information.

Status: Mo Selection ~

Status: | No Selection

0 charged replacements
™ waive Fee

CONTINUE

RID Program Case Status Last Issued Balance
600000023399 FS ACTIVE 07/27/2015 $200.00 ‘
600000023399 CASH ACTIVE $0.00 ‘

e Accessed from HISTORY button on Client
Card Management screen
T = pmre e——— Frmrm—— e View all card history, including conversion
|5077040035679847 | MAIL |acTive |08/11/2015 |08/12/2015 | card history from past system (prior to
September 25, 2015)

Client Card History

Ps
Card Number Type Status Issue Date Status Date

5077040035679839 MAIL RETURNED 08/11/2015 08/11/2015
5077040035674559 MAIL LOST 05/26/2015 08/11/2015

Al 1
Mo past archive card history for this caze.
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